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Patients with communication difficulties:

Challenges at the Dentist?

ÁInability to easily ask questions 
and understand explanations

ÁStrange environment

ÁPatient in pain

ÁPrevious bad experience
ĕAnxiety

ĕSedation

ĖOral health
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Stories at the Dentist ïAction Research

Evaluation

Prototyping Observation

Home / Surgery

Lit Review

Observations

Interviews
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Observations / Literature / Good Practice:

ÁAnxiety leads to challenging behaviour

ÁDifficulty in anticipation / imagination / inability 

to express anxiety

ÁNeed for transactional support 

ÁCommunication

ÁPreparation
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ALTERNATIVE 

COMMUNICATION COMMONLY 

USED IN DENTISTRYExisting Transactional Support:

AAC Symbols ïtopic related
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Existing Transactional Support:

Signs, e.g. Makaton - emotion
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A Social Story can be a written or 

visual guide describing various social 

interactions, situations, behaviours, 

skills or concepts and were introduced 

and described by Gray and Garand 

(1993).

Existing Transactional Support: 

Preparation - Social Stories
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Focus on general procedural 

event sequence

ÅLack personalisation

ÅLack user input

ÅLack emotional regulation

ÅStatic and one-way in nature 

Social Stories Issues in practice
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Á How much does my patient understand?

Á How am I going to communicate with my 

patient?

Á How co-operative is my patient likely to be for 

examination/ treatment? 

Á How can I better prepare my patient?

Á Where is this information?

??

Workshop: What the dentists saidé
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Stories at The Dentist
Our aim is to develop a computer based 

communication system to support people 

with intellectual or communication 

disabilities to understand dental procedures 

with the aim of reducing anxiety for both 

patients and clinicians, and to enable 

patients to be more involved in the decision 

making process.
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1. Paper prototyping

Iterative Prototyping
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