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Patients with communication difficulties:
Challenges at the Dentist?

A Inability to easily ask questions
and understand explanations

A Strange environment
A Patlgnt In pain | & Anxiety
A Previous bad experience

€ Sedation

E oral health
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Stories at the Denti$tAction Research

Lit Review
Observations
Interviews

Prototyping ‘ Observation

\J

Evaluation



Observations / Literature / Good Practic

A Anxiety leads to challenging behaviour

A Difficulty in anticipation /imagination / inability
to express anxiety

A Need fortransactional support
A Communication
A Preparation
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Existing Transactional Support:
AAC Symbolsi topic related

dentist

brush teeth

mirror in mouth
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Existing Transactional Support:
Signs, e.g. Makatonemotion

ONGES
O

happy Cross

o
]34 horrible worried excited
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Existing Transactional Support:
Preparation Social Stories

A Social Story can be a written or
visual guide describing various social
Interactions, situations, behaviours,
skills or concepts and were introducec
and described by Gray and Garand
(1993).
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Social Stories
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| will sit on the dentist chai
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I will brush my teeth J
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The dentist will put cotton
wool in my mouth

X

, |

g :a--v"‘ 1 ogmy Y
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R , My teacher will tell me whe
The dentist will put cream o| | | will ge back to class I cyan st and dink
my tooth Y
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Issues In practice

Focus

_acC
_aC

on general procedural

~event sequence

K personalisation
K user input

_acC

K emotional regulation

A Static and onavay in nature

CM, September 2014
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Wor kshop: What t he

How much does my patient understand?

How am | going to communicate with my
patient?

A How cooperative is myatient likely to be for
? examination/ treatment?

A How can | better prepare my patiént
A Where is this information?
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Our aim Is to develop a computer based
communication system to support people
with intellectual or communication
disabilities to understand dental procedure
with the aim of reducing anxiety for both
patients and clinicians, and to enable
patients to be more involved in the decisiol

making process.
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Stories at the DentistAction Research

Lit Review
Observations
Interviews

Prototyping ‘ Observation

\J

Evaluation
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lterative Prototyping
1. Paper prototyping
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